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We are a leading manufacturer & 
exporter of high-quality sanitary 
ceramics. From the first idea, each step 
of product development, prototype 
creation, model making and production 
are all made in its workshops. The 
prototype is made by the skilful 
modellers who work in touch with the 
designers to bring the product to life. 
The strength of Metro Ceramic reflects 
the accumulated expertise that comes 
from the inspiration, innovation and 
exquisite processing. Every product is 
designed with comfort and 
convenience, functionality and aesthetic 
sensibility. Complete collections, 
efficiency, quality, creation and 
innovation make us to be one of the 
pioneers of contemporary Italian style.
Turn your good idea into great reality, we 
help you to make a unique space.

Founded in 1994, 
Metro Ceramic is 
located in Gujarat, a 
place which is the 
hub of ceramic 
industry. Metro 
Ceramic is 
integrated with 
sanitary ware 
products design 
and manufacturing.
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Orissa Pan available in 21” P  & 23” P Orissa Pan available in 21” P  & 23” P

Aqua Pan available in 21” P City Pan available in 20” P
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Installation Details

2. Drill the faucet holes according to the faucet installation instructions.
1. If the counter top has not been installed, install it at this time.
For all installations

 drill 3/6” holes 5/8” deep at the locations shown on the template.

For wood counter tops
1. Mark and per-drill the wood screw holes at the locations shown on the template.
2. Waterproof any exposed areas of wood.
For marble counter tops
1. Position the counter top upside down on foam padding to protect the surface. Mark and  

2. Use a setting tool and hammer to secure the anchors.

3. Install the faucet to the counter top according to the manufacturer's instructions.
4. Install the drain to the lavatory according to the manufacturer's instructions.

WALL HUNG BASIN
As per shown in the picture, the rag bolt must be grouted into the cement/concrete 
wall. The bolts must be fixed to the cement/concrete wall. Allow setting & checking 
than install it using nut and washer.

1. A skilled or experienced person should install counter lavatories.
2. Avoid using adhesive with this product.

At the beginning

5. Please follow all local building and plumbing codes.
4. Do no open the lavatory from its protective carton until you are ready for installation.

COUNTER WASHBASIN

3. Check the waste area and supply tubing if required.

MATERIAL & TOOLS

Drill (1/2 dia, drill bit or larger), Pencil, Sealant, Sharp knife or scissors.
Measure tape, Keyhole or saber saw. Hammer, Glasses, Rags or Paper towelling,

4. Please mark the faucet hole centre line on the counter top.

1. Please check the desired location for clearance between the back splash, faucet, Fixture and cabinet.
2. Please cut the template.

INSTALLATION OF LAVATORY

5. Please drill a ½” pilot on the inside of the cut line.

3. Please carefully trace the template on the counter top directed.

Please Note : Please install it in a way that future removal from underneath the counter top is possible without 
damaging he counter top.

WASH BASIN

MAINTENANCE
Like any other part of your house, the bathroom can be 
made to look great and made to last long if it is taken care 
of regularity. To make your bathroom beautiful here are 
some invaluable tips.

A mild detergent can be used to wash the basin at least 
once a day. After washing, the basin should be wiped out 
clearly to avoid water stains.

CLOSETS

In case of toilets and basins, if there has been no 
maintenance since long period of time, water deposits and 
discolouration can form on the surface of areas that get 
wet. In such cases, these stains/marks can be removed 
with the help of a solution of dilute hydrochloric acid. 
Clean with a soft cotton cloth and warm water with soap.

To avoid minute discolouring, after flushing the toilet give it 
a once over with the soft brush. Keep the toilet brush 
handy in a convenient stand nearby.

Do not use thinner, day cleaning liquids or powder paste. 
Use a liquid cleaner at least twice a week. Use brasso or 
car rubbing compound and then polish with a cloth to 
remove fine scratches.

Cleanser like Harpic can be used to clear the closet with 
soft plastic brush, at least once a day.

TILE FINISH CONTINUES UNDER THE CLOSET

BRICK WORK

MORTAR BER

TILE FINISH

Setting
Tool

Anchor

Marble

Foam Padding

Accessories & Coluor Range

Troubleshooting Guide
Item Problem Problem Reason Corrective Actions

Table Top
Wash Basin/

1. Overflow Chocked and Foul Bed 
Odor

Waste Coupling used may be full 
threaded

Waste coupling should be changed to 
slot cut coupling

2. Water Deposit on tap platform area 
and inside bowl area

Basin is not fixed in level or bracket is 
not in level Should be done by proper levelling

3. There is no tap hole in basin Tap hole could be semi punched from 
backside

Tap hole should be created by 
plumber from semi punched area

EWC/Pan/Anglo 
Indian

1. Water not coming in bowl area while 
flushing

Flush bed is not inserted up to the end 
of inlet hole

Insert the flush pipe up to the end of 
inlet (for pan closet: check whether 
flush pipe is not covering flush hole 
which is in both side of inlet wall)

Closet / pan may be not levelled Should be done by proper levelling

One Piece Closet

1. Water not coming in bowl area while 
flushing

Mechanism inside tank could not 
working properly

Change the centre pump of 
mechanism

There is no water in flush tank Increase the ball cock height to the 
max level

2. Water is continuously leaking inside 
the bowl

Mechanism inside tank could not 
working properly

Change the centre pump of 
mechanism

3. Water quantity insufficient for 
effective flushing Ball cock height adjusted at lover level Increase the ball cock height to the 

max level
4. Uneven flow of water from both side 
of closet Closet is not levelled properly Closet should be in proper level

Wallhung Water 
Closet

1. Water not cling in bowl area while 
flushing

Flush valve may not working properly / 
concealed cistern is not working 

Should change flush valve / concealed 
cistern

Flush pipe is not inserted up to the end 
of inlet hole

Insert the flush pipe up to the end of 
inlet

2. Water is continuously leaking inside 
the bowl Closet is not levelled properly Closet should be in proper level

3. Water quantity insufficient for 
effective flushing

Connection between closet outlet and 
drainage pipe is not proper

Should be done by proper connection 
by experienced plumber

Couple Closet
(2 Pcs Closet)

1. Uneven flow of water from both side 
of closet bowl

Both arm of diverter pipe not inserted 
equally in both side of the closet

Both arm of diverter pipe should be 
inserted equally in both side of the 

2. Water is leaking between the cistern 
and closet

Diverter pipe not fixed properly in the 
outlet of cistern

Diverter pipe should be fixed properly 
in the outlet of cistern

Rubber ring containing bolt is not 
tightened properly

Rubber ring containing bolt should be 
tightened properly

White Ivory All our products are available in White and Ivory colour.
Colours printed above may differ from the original colours of ceramics,
For actual selection refer samples or shade board.

TankSeat Cover




